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Contact Categories
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Why any CRM?

» helps teams work together

» different to a personal tool like a spreadsheet

» provides common shared structures for many different needs

€5,000
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NEW!

"Ask one-off donors for a €5 regular gift"

Ooops!

Asked major
donor!

Asked existing
regular!



€5,000

€25

Major gift

Regular

One-off €25, €30

€10/mo €6/mo

€10

NEW!

"Ask regulars to increase to  €15"

Ooops!

Asked new
donor too soon!



Prioritised Value Categories

Loyal regular

New regular

Major donor

One-off donor

V
al

u
e 1 contact = 1 category

Defined by search or group

Standard or custom categories

Easy to use

Changes tracked over time

Automaticly updated



Example

"VIPs" (manually curated)
"Buzzing" - recent donations or changes
"Amazing" - high value regular donors
"Loyal" - other regular donors
"Cooling" - people who recently cancelled regular giving
"Interested" - donated within last 3 months.
"Missed" 2+ donations over 3 months ago.
"Drifting" gave once over 3 months ago.
"Active" never given money, but done some other action recently.
"Dormant" not done anything for a while.
"Unreachable" typically without consent for marketing/emails.



Count dashlet, easy search kit lists



Category clear on summary screen



Recorded as activities



Category flows



Settings
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Get Contact Categories from:

https://civicrm.org/extensions/contact-categories






