
Using CiviCRM to support 
the Voluntary and Community Sector 

in County Durham



Who are Durham Community Action?

• Established in 1935

• The main infrastructure 
organisation for County Durham

• Provide advice and support to 
frontline groups operating in the 
Voluntary and Community Sector 

• Work with a range of partners to 
develop and deliver a range of 
projects



Main Themes 

of Work

Current 

Projects



Why we need a CRM system



Benefits of CiviEvent







Benefits of CiviMail



Example Mailings



Managing our CRM through 
Third Sector Design

• Comprehensive upgrades to CiviCRM and 
WordPress

• Security updates 

• Ongoing support to deal with any issues

• Online client system to raise and track 
issues

• Quarterly planning and review meetings



Any Questions?
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